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0o oxTAGpA 2019 Toma areHrcrso Fitch Ratings TOBBICHIO PEHTHHIH GbuHAHCOBOK
YCTOWYMBOCTH KOMIIAHHUHU IO CTPAXOBAHHIO JKUSHH Freedom Finance Life 7o ypoBHsa «B»
mo mexayHapopHodl mkamte u «BB(kaz)» 1o HamuoHaAbHOM mKane. IIporuos 1o
peiiTuaram — « CTaOUIBHBIN .

[loBbiIeHHe peHTHHTa IOCIeI0BATI0 BCJeA 33 YAydIIeHHEM [oKasaTels MapxKH
[UIaTeKeCIoCOOHOCTH KOMIIAHUK [0 197% Ha KOHEN ceHTAOpa 2019 roja. ITO CTAIO
BO3MOKHBIM 6J1aroziaps JOTOJTHHUTEIbHON KanuTaln3aliy Ha 1 MJIPA TeHre CO CTOPOHBI
KpyIHOro akiuoHepa Tumypa TypsioBa, a TaAKXKe pOCTy yucTOM TMpUOBIIN KOMIIAHUH 110
WTOraM 9 MecsieB 2019 TO/a /10 YPOBHsA 528 MJIH TEHre.

KoueBbie peHTHHIoBbIe (PAaKTOPBI

MojiepHM3aLsA KOMIIAHHUH OTpaxaeT yKpelUleHHe e€ MO3HILIUH, cxoppeKTHpoaaHHOﬁ Ha
PUCKH, BOCCTaHOBJIEHHE Gu3Hec-MOJeNM U yiyulleHue (PUHAHCOBBIX nokasarejiei. B
ceHTAOpE 2019 roza KPYIHBIH aKIMOHEP HWHBECTHPOBAT 1 MIPA TeHTre JJI4 noaJepKaHnHug
pocTta KOMIIaHUH. B pesyibrare cobGCTBEeHHBIN KanmuTaJl KOMIIAHHH YBEJIMYHUIICA 10 4,5
MJIp/Z, TeHTr'e Ha KOHEI ceHTAOpA 2019 roja, Mapia [1aTeXxecrnocoObHOCTH BBIpOCIa 110
197%.

Fitch Ratings paccmarpuBaeT OM3HeC-MOJE/Ib KOMIaHMN KaK ycroiunsyio. Kak uror Ha
KOHeIl CeHTS0pA 2019 roja MPEMHH IO CTPAXOBaHHIO u3Hu (BKIIOYAs TEHCHOHHBIH
AHHYUTET M HAKONIUTEIbHOE CTpaxoBaHHe JKU3HHU) BBIPOCJIH Ha 95%. baaromapd ToMy, 4YTO
KOMIAHHs BO30GHOBHIIA IPOIAXKH IPOYKTOB IIEHCHOHHOTO aHHYMTETa, JI0J1A 3TOrO BUAA
CTpaxoBaHMA yBEJIMIHIIACH J10 15% OT BAJIOBBIX CTPaXOBBIX peMHi.

Ha koseI cenTs6psa 2019 roza Freedom Finance Life Taxke yBeTHUHIA YHCTYIO TPUOBLIB
00 528 MJ/IH TeHre H peHTabeIbHOCTD coBeTBeHHOro Kamutana Ao 19%. Kommnanus
IPOJOJIKAET YMydIlaTh KadecTBO CBOETrO HHBECTHIIMOHHOTO IMOpTdend, AONOTHUTETBHO
YBEJIMYMB JIOJII0 WHCTPYMEHTOB C ¢uKCHpOBaHHBIM ZI0XOA0M /10 77% OT BCeX
WHBECTUIIMOHHBIX CPEJICTB.

«Mucersi Halleld KOMIOAHHM — «ZaTh CBOOOAY NMPUHATHA KHU3HCHHO BaKHBIX pelIeHHH,
OCHOBAHHYI0O HAa YBEPEHHOCTH B CErOAHANIHEM M 3apTpaiiHeM pAHe». IloBplmIeHue



pelTHHra — o4YepefHOM miar A e€ peanusanuu. B 2019 rogy Mbl mpoBesu OOJBIIYIO
paboTy: MOKANMMTATU3UPOBATIM KOMIIAHWIO, BO30OHOBMJIM TPOJAXKH II0 MEHCUOHHOMY
AHHYUTETY, IPEJIOKHB PHIHKY HOBBIM B3TJIA/A Ha MPOAYKT, 3aIIyCTHJIH HECKOJIBKO HOBBIX
CTPaxOBBIX HPOAYKTOB U MPOEKTOB. MBI 6J1aro/IapHbl HAIIMM KJIMEHTaM U MapTHepaM 3a

JloBepHe». — IPOKOMMEHTHpOBaJ Ipexaceaarens npasienus Freedom Finance Life
Azamar Epzaecos.

ITo panasiM HanmuonaasHoro 6anka PK mo cocTosHUIO HA 01.10.2019 roja:
» AKTHUBHI — 14 854 697 ThIC. TEHTE.

» CrpaxoBble pe3epBbl — 9 630 123 ThHIC. TEHTE.

» CoOCTBEHHBIH KAllUTAI — 4 535 919 ThIC. TEHTe.

« YeraBHBIN KanuTal — 3 087 268 ThIC. TEHTe.
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FitchRatings

Fitch Upgrades Freedom Life to IFS 'B'; Outlook Stable

Fitch Ratings - Moscow - 22 October 2019:

Fitch Ratings has upgraded Kazakhstan-based Joint-Stock Company Life Insurance Company Freedom
Finance Life's (Freedom Life) Insurer Financial Strength (IFS) Rating to 'B' from 'B-' and National IFS Rating
to 'BB(kaz)' from 'BB-(kaz)'. The Outlooks are Stable

Key Rating Drivers

The upgrade of Freedom Life reflects the strengthening of its risk-adjusted capital position, the recovery of
its business model and its improved financial performance.

In September 2019 Freedom Life's controlling shareholder injected KZT1 billion to support the growth of the
company. As a result the company's equity increased to KZT4.5 billion at end-9M19 from KZT3 billion at
end-2018, and its regulatory solvency margin grew to 197% at end-9M19 from 160% at end-2018. Freedom
Life score in Fitch's Prism Factor-based Capital Model (Prism FBM) remained 'Somewhat Weak' at end-
2018, but we expect it to strengthen by end-2019 following the recent capital injection.

Fitch views the insurer's business model as resilient with the three-month licence suspension in 4Q18
having limited impact on business continuity.

Freedom Life managed to maintain its franchise although there were significant changes to the list of key
customers and distribution partners. A regulatory ban to transfer the workers' compensation risks to non-life
insurers introduced in July 2018 helped local life insurers, such as Freedom Life, to grow their net premiums
volumes. It explains the insurer's slower growth rate of 36% in 9M19 (2018: 242%). However, Fitch notes
that Freedom Life has been somewhat aggressive in writing some large accounts, resulting in potentially
higher levels of loss ratios.

Life written premiums, including pension annuities and savings-type life insurance, grew by 95% in 9M19. In
the savings-type life insurance FX-denominated products with an average guaranteed investment yield of
4% drove the growth in this particular line. At the same time, in 9M19 Freedom Life renewed sales of
pension annuities products that were previously put on hold. As a result, the share of annuity insurance
increased to 15% of gross written premiums.

Freedom Life saw an improvement in its net income to KZT528 million in 9M19 (2018: KZT393 million) and
an annualised net income return on equity (ROE) to 19% in 9M19 (2018: 15%; 2017: 2%). Consistent with
2018, investment income was the main contributor to the company's net result.

The company remains exposed to a meaningful duration mismatch in its pension annuity book. The average
duration of the liabilities-related annuity business was over 10 years at end-9M19, while the duration of its
assets was significantly lower. The company's ability to reduce this is limited by a lack of long-dated assets
in the local capital market.

At end-2018 and end-9M19, Freedom Life continued to improve the average credit quality of its investment
portfolio, further increasing the share of fixed-income instruments of higher credit quality to 77% of all
invested funds at end-9M19. At the same time the company significantly decreased its exposure to equity
holdings.

https://www.fitchratings.com/site/pr/10098765 1/5
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RATING SENSITIVITIES

The ratings could be downgraded if Freedom Life's capital position or financial performance weakens
significantly.

The ratings could be upgraded if Freedom Life substantially improves its business diversification while
maintaining its current level of capitalisation. However, Fitch views this scenario as unlikely in the medium-
term.

ESG Considerations

Unless otherwise disclosed in this section, the highest level of ESG credit relevance is a score of 3. This
means ESG issues are credit-neutral or have only a minimal credit impact on the entity, either due to their
nature or to the way in which they are being managed by the entity.

For more information on our ESG Relevance Scores, visit www.fitchratings.com/esg.

RATING ACTIONS

ENTITY/DEBT RATING PRIOR
Joint-Stock Company Life Ins Fin Str
Insurance Company Freedom |B @ B-0O
Finance Life Upgrade
Natl Ins Fin Str
BB(kaz) © BB-(kaz) @
Upgrade

Additional information is available on www.fitchratings.com

FITCH RATINGS ANALYSTS

Primary Rating Analyst
Anastasia Surudina
Associate Director

+7 495 956 5570

Fitch Ratings CIS Ltd

Business Centre Light House, 6th Floor 26 Valovaya St.

Moscow 115054

Secondary Rating Analyst
Anastasia Litvinova
Director

+7 495 956 7082

Committee Chairperson
Willem Loots, FIA
Senior Director

+44 20 3530 1808

https://www.fitchratings.com/site/pr/10098765
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MEDIA CONTACTS

Athos Larkou

London

+44 20 3530 1549
athos.larkou@thefitchgroup.com

Applicable Criteria

Insurance Rating Criteria (pub. 11 Jan 2019)

Additional Disclosures

Dodd-Frank Rating Information Disclosure Form
Solicitation Status
Endorsement Policy

DISCLAIMER

ALL FITCH CREDIT RATINGS ARE SUBJECT TO CERTAIN LIMITATIONS AND DISCLAIMERS. PLEASE
READ THESE LIMITATIONS AND DISCLAIMERS BY FOLLOWING THIS LINK:
HTTPS://WWW.FITCHRATINGS.COM/UNDERSTANDINGCREDITRATINGS. IN ADDITION, RATING
DEFINITIONS AND THE TERMS OF USE OF SUCH RATINGS ARE AVAILABLE ON THE AGENCY'S
PUBLIC WEB SITE AT WWW.FITCHRATINGS.COM. PUBLISHED RATINGS, CRITERIA, AND
METHODOLOGIES ARE AVAILABLE FROM THIS SITE AT ALL TIMES. FITCH'S CODE OF CONDUCT,
CONFIDENTIALITY, CONFLICTS OF INTEREST, AFFILIATE FIREWALL, COMPLIANCE, AND OTHER
RELEVANT POLICIES AND PROCEDURES ARE ALSO AVAILABLE FROM THE CODE OF CONDUCT
SECTION OF THIS SITE. DIRECTORS AND SHAREHOLDERS RELEVANT INTERESTS ARE AVAILABLE
AT HTTPS://WWW.FITCHRATINGS.COM/SITE/REGULATORY. FITCH MAY HAVE PROVIDED ANOTHER
PERMISSIBLE SERVICE TO THE RATED ENTITY OR ITS RELATED THIRD PARTIES. DETAILS OF THIS
SERVICE FOR RATINGS FOR WHICH THE LEAD ANALYST IS BASED IN AN EU-REGISTERED ENTITY
CAN BE FOUND ON THE ENTITY SUMMARY PAGE FOR THIS ISSUER ON THE FITCH WEBSITE.

COPYRIGHT

Copyright © 2019 by Fitch Ratings, Inc., Fitch Ratings Ltd. and its subsidiaries. 33 Whitehall Street, NY, NY
10004. Telephone: 1-800-753-4824, (212) 908-0500. Fax: (212) 480-4435. Reproduction or retransmission
in whole or in part is prohibited except by permission. All rights reserved. In issuing and maintaining its
ratings and in making other reports (including forecast information), Fitch relies on factual information it
receives from issuers and underwriters and from other sources Fitch believes to be credible. Fitch conducts
a reasonable investigation of the factual information relied upon by it in accordance with its ratings
methodology, and obtains reasonable verification of that information from independent sources, to the
extent such sources are available for a given security or in a given jurisdiction. The manner of Fitch's factual
investigation and the scope of the third-party verification it obtains will vary depending on the nature of the
rated security and its issuer, the requirements and practices in the jurisdiction in which the rated security is
offered and sold and/or the issuer is located, the availability and nature of relevant public information,
access to the management of the issuer and its advisers, the availability of pre-existing third-party
verifications such as audit reports, agreed-upon procedures letters, appraisals, actuarial reports,
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engineering reports, legal opinions and other reports provided by third parties, the availability of
independent and competent third- party verification sources with respect to the particular security or in the
particular jurisdiction of the issuer, and a variety of other factors. Users of Fitch's ratings and reports should
understand that neither an enhanced factual investigation nor any third-party verification can ensure that all
of the information Fitch relies on in connection with a rating or a report will be accurate and complete.
Ultimately, the issuer and its advisers are responsible for the accuracy of the information they provide to
Fitch and to the market in offering documents and other reports. In issuing its ratings and its reports, Fitch
must rely on the work of experts, including independent auditors with respect to financial statements and
attorneys with respect to legal and tax matters. Further, ratings and forecasts of financial and other
information are inherently forward-looking and embody assumptions and predictions about future events
that by their nature cannot be verified as facts. As a result, despite any verification of current facts, ratings
and forecasts can be affected by future events or conditions that were not anticipated at the time a rating or
forecast was issued or affirmed.

The information in this report is provided "as is" without any representation or warranty of any kind, and
Fitch does not represent or warrant that the report or any of its contents will meet any of the requirements of
a recipient of the report. A Fitch rating is an opinion as to the creditworthiness of a security. This opinion and
reports made by Fitch are based on established criteria and methodologies that Fitch is continuously
evaluating and updating. Therefore, ratings and reports are the collective work product of Fitch and no
individual, or group of individuals, is solely responsible for a rating or a report. The rating does not address
the risk of loss due to risks other than credit risk, unless such risk is specifically mentioned. Fitch is not
engaged in the offer or sale of any security. All Fitch reports have shared authorship. Individuals identified in
a Fitch report were involved in, but are not solely responsible for, the opinions stated therein. The individuals
are named for contact purposes only. A report providing a Fitch rating is neither a prospectus nor a
substitute for the information assembled, verified and presented to investors by the issuer and its agents in
connection with the sale of the securities. Ratings may be changed or withdrawn at any time for any reason
in the sole discretion of Fitch. Fitch does not provide investment advice of any sort. Ratings are not a
recommendation to buy, sell, or hold any security. Ratings do not comment on the adequacy of market
price, the suitability of any security for a particular investor, or the tax-exempt nature or taxability of
payments made in respect to any security. Fitch receives fees from issuers, insurers, guarantors, other
obligors, and underwriters for rating securities. Such fees generally vary from US$1,000 to US$750,000 (or
the applicable currency equivalent) per issue. In certain cases, Fitch will rate all or a number of issues
issued by a particular issuer, or insured or guaranteed by a particular insurer or guarantor, for a single
annual fee. Such fees are expected to vary from US$10,000 to US$1,500,000 (or the applicable currency
equivalent). The assignment, publication, or dissemination of a rating by Fitch shall not constitute a consent
by Fitch to use its name as an expert in connection with any registration statement filed under the United
States securities laws, the Financial Services and Markets Act of 2000 of the United Kingdom, or the
securities laws of any particular jurisdiction. Due to the relative efficiency of electronic publishing and
distribution, Fitch research may be available to electronic subscribers up to three days earlier than to print
subscribers.

For Australia, New Zealand, Taiwan and South Korea only: Fitch Australia Pty Ltd holds an Australian
financial services license (AFS license no. 337123) which authorizes it to provide credit ratings to wholesale
clients only. Credit ratings information published by Fitch is not intended to be used by persons who are
retail clients within the meaning of the Corporations Act 2001

Fitch Ratings, Inc. is registered with the U.S. Securities and Exchange Commission as a Nationally
Recognized Statistical Rating Organization (the "NRSRQ"). While certain of the NRSRO's credit rating
subsidiaries are listed on Item 3 of Form NRSRO and as such are authorized to issue credit ratings on
behalf of the NRSRO (see https://www.fitchratings.com/site/regulatory), other credit rating subsidiaries are
not listed on Form NRSRO (the "non-NRSROs") and therefore credit ratings issued by those subsidiaries
are not issued on behalf of the NRSRO. However, non-NRSRO personnel may participate in determining
credit ratings issued by or on behalf of the NRSRO.

SOLICITATION STATUS
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The ratings above were solicited and assigned or maintained at the request of the rated entity/issuer or a
related third party. Any exceptions follow below.

Endorsement Policy

Fitch's approach to ratings endorsement so that ratings produced outside the EU may be used by regulated
entities within the EU for regulatory purposes, pursuant to the terms of the EU Regulation with respect to
credit rating agencies, can be found on the EU Regulatory Disclosures page. The endorsement status of all
International ratings is provided within the entity summary page for each rated entity and in the transaction
detail pages for all structured finance transactions on the Fitch website. These disclosures are updated on a
daily basis.

Fitch Updates Terms of Use & Privacy Policy

We have updated our Terms of Use and Privacy Policies which cover all of Fitch Group's websites. Learn more.

https://www.fitchratings.com/site/pr/10098765
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