Halyk Bank opens its branch in Almaty region

Almaty Oblast Branch of Halyk Bank starts its operations in the town of Konayev on 6 July
2023. It will provide a full range of banking services to the community and organizations
including a full line of loan and deposit products, beneficial solutions for financing small and
medium businesses as part of government programs, transaction banking, settlement and cash
services and payroll programs.

Almaty Oblast Branch of the Bank is represented by 14 one-stop banking outlets. The acquiring
infrastructure of the branch includes 130 ATMs, 25 payment kiosks and 637 POS terminals.

The decision to open a new branch is a planned stage of a medium-term strategy of the Bank and
aims to enhance economic development of the region, Halyk Bank says. Regardless of the fact
that Halyk Bank actively invests in its online services, physical service facilities are still
important. Currently, more than several dozen outlets of the bank provide high quality services
to each customer.

According to the statistics, one-eighth part of all Kazakh citizens live in Almaty region and its
ranks third in the country in terms of population with 1,514,460 people. Economically active
population makes up about 48% of this number and exceeds 880 thousand people. The
administrative and territorial structure of the region includes nine districts and one city of
regional subordination.

Halyk Bank is currently the largest and leading bank of the country with assets of KZT 14.143
billion as of the end of March 2023. Halyk Bank has the largest client base and branch network
of 572 branches and outlets across Kazakhstan. The Bank is also active in Georgia, Kyrgyzstan
and Uzbekistan.
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